
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC BERVICE COWIBBION 

In tho Mattrr o f t  

AN INVESTIOATION OF LEDBETTER WATER 1 

1 
1 
1 

ALLEQED VIOLATION OF KRS CHAPTER a78 1 

DIBTRICT ) CASE NO. 91-086 

SHOW CAUSE ORDER 

Lrdbrttrr Watrr Dirtrict (11Lrdbrttrr41) is a watrr dirtrict 
formrd purruant to the provirlonr of  KRB Chaptrr 74. Lrdbrttrr i r  

rnqrqrd In tho dirtrlbution o f  watrr to tho public for 

comprnrrtion and ir  rubjeat to tho regulatory jurirdiation of thin 

Commirrion purruant to KRS 278.040. 
On Novrmbrr 13, 1990, a periodic inrpoation war mad. o f  

Lrdbrttrrlr oprrationr by tho Commirrionlr Dlvirion o f  

Enginorring, Tho findingr of  that inrprction werr rrducrd to a 
rrport, attaahrd hrrrto and incorporatrd hrrrln am Apprndlw A, and 
ornt to tho utility on Novrmbrr 16, 1990. Lrdbrttrr'i rrrponrr to 
tho Znrprction Rrport, attached herrta and inuorporatrd h8rrin an 
Apprndlw 8, war rearivrd on Docombor 20, 1990 and a rubrrqurnt 
rrrponrr rrgarding rprcial chrrgrr, rttachod hrrrto and 

incorporatrd hrrrln AI Apprndiw C, wall rrarivrd on January 17, 

1991. 

Auaordlnq to th8 rrport, Ledbetter is charging to and 

aollrating rpraial ahargrr from curtolprrr for rraonnrcting a 
aufitolarr'r rrrvicr, motor tort ahargor, a 10 prrcrnt latr paymrnt 



penalty oharge, and ohrrgoo Cor roturnod ohookr. Tho utility Lr 

alleged to bo making thooo ohargoo to lto auotomorr without 

Conunirrlon approval am rrpuirod by 807 KAR 51006 ,  Sootlon 11, and 

KR8 278.160, According to tho utility lnvortigrtor'r workihoot, 

attached hereto and lnoorporatod horoln 10 Appondix D, tho utility 

i r  alleged to bo making a $15 chargo Cor motor tooting, a $5  

returned check ohargo, a $15 roconnootion chargo, and a 10 poroont 
late prymont penalty. Thoro ohrrgor do not appoar in tho 
utility'r ourrontly eCCrotivo tariff. 

Ledbettor'r rorponoe to tho Inopootion Roport datod January 

10, 1991 indiortor that tho utility io maklng only two rpoolal 

ohargeo I a oonneotion (a/k/a rooonnootion or trrnoCor Coo) of 

$151 and a returnod oheok fee of $5, Ledbottrr'r oancollrd trriffr 

indioate that tho $15 rooonnootion fro war approvod by tho 

Commiorion in a prior caro. Tho rooonnoct~on or tranofor Loo oC 

$15 i r  inoluded in a tariff effoctivo July 1, 1978, tho tariff 

having been authorized in Commiroion Car0 No. 7097.l Lobettec'r 

oanoelled tariff0 do not indioato that a roturnod ohook Coo o f  $5 

Care NO. 7097, The Application o f  tho Lodbottor Wator 
District, Inu., Organizrd Purruant to Chaptor 273 of tho 
Kentucky Revirrd Statueo, of Livlngoton County, Kontuoky, for 
(1) A cortirlcato o f  Public Convanlanco and Naooority, 
Authorizing and Pormitting Said Corporation to Construct 
Water System Improvemontr, Inoluding a Wator Trortmont 
Building L Treatmont Equipinontr a Boorter Btation, 11,000 
Feet of Mino with Appurtenrnaoo and a 100,000 Qallon 
Elevatrd Tank to Sorvo tho exiotlng Dirtriati (2) Approval of 
tho Proporod Plan of Plnanolng oL l a i d  Pro o o t i  and (3) 

Corporation to Curtomors of the Ares It Propo~os To Sorvo. 
Approval of  tho Wator. Rator Proporod to bo C l rrgod by tho 
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hrr rvrr brrn rpprovrd by thr Comlorlon nor hrr tho rrturnrd 

ohrok fro rvrr brrn includrd in trdbottrr'r trrlCCr. 
Lrdbrttrr'r Janurry 10, 1991 rrrponm door not rddr8rr tho 

two allrgrd unruthoriird ohrrgrr that romrln, a #15 motor tort 
ohrrgo and 10 prraont lrtr prymont prnrlty. Lrdbrttrr'r 

ornoollrd trriCfr rhow that r r  of Jrnurry 1, 1971 Lrdbrttrr had r 

10 prrornt lrtr prymrnt prnrlty rpprovrd in ltr tariff, That lrto 

prymrnt prnrlty war orrrird ovrr to tho nrxt rCCrotlvr tariff 
drtrd July 1, 1976 and approvrd by tho Commirrion in Crrr No. 
70971 howrvor, tho lrtr prymont prnrlty door not rpprrr in 
Lrdbrttrr'r ourrrntly rfCrativr trrlff, Lrdbrttrr'r oanarllrd 

tariff# do not indluatr that a /13 mrt8r tort ohrr98 har rvor born 
rpprovrd by thir Commirrion. 

KRB 278.160 prOVldOr~ 

(1) Undrr rulrr prrroribrd by tho oomlrrlon, raah 
utility rhrll fllr with tho oomlrrlon, within ruoh timr 
and in ruah form r r  thr oornmirrion drrignrt8rr rohrdulrr 
rhowlng all rrtrr and oonditionr for rrrvlor rrtrblirhrd 
by it and oollrotrd or rnforcrd. Tho utility rhrll krrp 
ooplrr o f  itr rohrdulrr oprn to publla Lnrprotlon undrr 
ruoh rulrr r r  tho oommlrrlon prrraribrr. 

(2) No utility rhrll ohrrgr, draund, collrat or 
rrcrlvr from any prrron r grrrtrr or lrrr aomprnration 

rrrvioo rrndrrrd or to bo rrndorrd than that 
r8orive any rrrvlo8 from any utility for 8 o m  rnrrtion 
grortw or loor than that prrraribrd in ruoh r o  R rdulrr. 

Tho Comlrrion finds that 1 pr im f rU i0  ShWing ha. b88n M d 8  that 

Ledbrttrr ha# violrtrd YRB 278.160 by charging unruthorizrd rrt8i 

and Ledbrttrr rhould orrrr chrrglng any and all rator not 

rproifiorlly rpprovod by thtr Conuoirrlon and not rg.olfically 

oontainrd ln ita ourrrntly rffrotlvr trrlff. 

prrrari for anrJ rd Ln itr filrd rohrdulrr, and no prrron shall 
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IT 16 THBRBFORB ORDBRBD that1 
1. Lrdbrttrr rhrll rpprrr at r hrrring rohrdulrd for April 

23, lPBl, at 1130 p.mll Brrtrrn Daylight ~imr,  in MrrrLng Room 1 
of tho Commlrrion'r offiorr rt 730 sohrnkrl Lrnr, Prankfort, 

Krntuoky, bo prrprrrd to rhow orurr why trdbrttrr rhould not 
bo prnrlird purrurnt to KRB 278,990 for ita frilurr to OOmply 

and 

With KRB 178.1601 
2. Ldbrttrr rhrll immrdirtrly orrrr ohrrging any rrtrr and 

rproirl ohargrr not rpraifiarlly rpprovrd by thin Comirrion and 

rrrlrotrd in itr trrirr. 
3. Lrdbrttrr rhrll rubmit r wrlttrn rrrponrr to a11 

allrgrtionr oontrlnrd hrrrln within 20 dryr o f  tho drtr of  thlr 

Ordrr 

4, Within 20 dryr of tho drtr o f  thir Ordrr, Lrdbrttrr 

rhall e110 a rahrdulr rhowing monthly brrrkdown of mirarllrnrour 
rrrvior rrvrnurr oollrotrd Cor tho lrrt Civr yrrrr. Tho rohrdulr 

rhall lint rrah and rvrry unruthoriord rp8oirl ohargr or rrrvior 
ohargr aollratrd and rhrll rhow rroh individurl ourtomer'r name 

and addrrrr Lrom whom rroh ohrrgr war oollratrd. 
Don. at Brrnkfort, Krntuoky, thir 27th day of k c h ,  1991. 

o u m c  SERVICE COH~IBBION 



COMMONWlALTH 01 KlNlUCKV 
PUDLIC S IRVIC I  COMMISSION 

710 1CHlNKll LAN1 
POIT OfllCI IOK 611 
lRANKfORT. KV. 4Wl 

(101) 164~1040 

November 16, 1990 

Dr. xvur H. Crouch 
Cha irma n 
Ledbetter Water Dirtrict 
P. Om BOX 123 
Ledbetter, KY 42058-0123 

Dear Dr. Crouch8 

On November 13, 1990, a prriodlc i n r p e c t i o n  war made of  
Ledbetter Water Dirtrict by K. Michael Newton, U t i l i t y  
Tnver t igb tor  w i t h  t h e  Public S e r v i c e  C o m i r r l o n .  The aommentr on 
t h l r  i n r p e c t i o n  have been condenrrd into a report, which id being 
rent herewith i n  t h e  i n t e r e r t  of ob ta in ing  your reaponre. We 
would a p p r r c i a t e  r r c e i v i n g  your reaponre t o  t h i r  report no l a t e r  
than December 17, 1990. 

Plerrr fee1 free t o  c a l l  Mr. Newton a t  ( 5 0 2 )  564-2133 for any 
c l a r i f i c a t i o n  you may need on t h i r  matter. 

S ince re ly ,  

Eddie 8 .  kmitK Manager 
Wbter c Sewer Brbnch 
D i v i r i s n  of u t i l i t y  Engineering 

c Serv ices  

EBB8 KnNraem, 
Attachmont 



Commonwoalth of Kontucky 
Public Oorvico Commirrion 

UTILITY INBDECTLOl REPORT 

Lodbottor Wator Dirtrict 
Lodbottor, Kontucky 

utillty operations, utility meintenance, utiltty manapemant 

and thoir offoct on utility sorvicor aro a primary concorn of tho 

Commirrion and thir Divirlon. Our ongoing 1nrpoctLon program i s  

an oxprorrfon of  thir concorn, During orch inrpoctlon, I am 

rtrorringr (1 )  tho importanco o f  poriodlc tortinq of curtmorr' 

mmtorr, ( 2 )  tho importanco of rccounting for all wator purcharod 

and/or producod, ( 3 )  tho n o d  for rurvoillanco of rymtom 

oporationr and ( 4 )  tho rigniflcanco of good oporating rocordr, 

Tho rubjoct inrpoctlon war mad. Novombor 13, 1990. Tho 

utility conrirtr of a trortmont plant facility and diatrlbutlon 

syrtom oporating in Ltvlnqrton County, Kontucky, It has 

~ipproximatoly 886 curtcnnors on Ltr ryrtom. Tho utility 

roprorontat~vo providing lnformatlon and arsirtance during this 

inrpoction woro Barry L, BolLn, trortmont plant and distribution 

oporator and Rhonda kwis, o f f i c o  rocrotary of tho Dirtrict. 

Tho Dirtrict'r facility oporatLons and ita offlco procoduror 
woro roviowod for cmpliance with tho Kontucky U8vired Statutes 

(KRB 278) and tho Public Servico Ccpmisrion Regulations (807 MU), 

Tho following doficionci8r wore notedr 

1. Tho utility is having its teStlng O f  meters 
porformd by an agoncy apprwod by tho 
Conmisston for ruch purpose. Th8 utllity h@s 
not notifiod the ConmissLon of sa id  arrange- 
mont pursuant to 807 KAR 5 ~ 0 0 6 ,  Section 
13(2) ,  



Roport - Lodbot t r r  Wator D i r t r i o t  
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2 ,  

3.  

I .  

5, 

Thr u t i l i t y  ha8 adoptod a r a f o t y  program, 
howovor i n  a l o t t o r  w r i t t o n  January 15, 1986 
( r o o  a t t a c h o d )  tho  Commirrion r t a f f  informod 
tho  u t i l i t y  of  r o v o r r l  d o f i c i r n c i o r  i n  i t a  
r r t o t y  program and l n r p o c t i o n  procrduro.  Thr  
u t i l i t y  ha8 not  r o p l l o d  t o  t h i r  l o t t r r  nor 
ham i t  provldod tho  C O m m i 8 8 i O n  w i t h  t r u o  
copier or i t 6  inspection procedure.  
ThoroCorr, t ho  u t i l i t y  i m  conmidorod 
d o t l c i o n t  on b o t h  007 KAR 51006, Boction 22 
and Section 23. 

Tho u t i l i t y  ir cha rg ing  " r p o c i r l  chargo." 
( I15  mot r r  t o r t  chargo! I5 r o t u r n  chock 
c h a r  01 I15 r r connoc t lon  chargor and 101 l a t o  
ponr Cy chargo a f tor  1 5 t h  of  month)  t o  

Thoro rpocial cur tomerr  tor rorv tcor .  
cha rgor  aro not on f i l e  w i t h  t ho  Commirrion 
am r r q u i r o d  by 807 KAR 51006, Boction 12. 

Tho u t i l i t y  ha8 not too tod  i t 8  l a rgo  w a t r r  
motor (4- inch  Turblno Badgor) a t  i t o  
t roa tmont  p l a n t  p o r l o d i c a l l y  i n  rccordanco 
wi th  807 KAR 51066, Soc t ion  17(1) .  

Tho u t i l i t y  ha8 bogan a motor t o r t  program t o  
t o r t  p o r i o d i c a l l y  a l l  5/0-inch x 3/4-inch 
wator  motorr.  Howovor, a8 of  t h o  dato o t  
c h i 8  r o p o r t  t h l r  program ha8 o n l y  to r t  129 
motors o u t  of a t o t a l  of 886. Tho m a j o r i t y  
of motors hrvo romainod i n  rorvLco wi thou t  
t o r t  Cor a porlod longor  than  r p o c i f i o d  i n  
807 KI)R Sr066, Soction 17(1) .  

f 

A w r i t t o n  rorponro  r h o u l d  bo proparod and forvardod t o  tho 

P u b l i c  SOrvico COmLrrlon w i t h i n  30 day8 of  tho date of r o c o i p t  

oC t h l r  report. T h l r  ro rponro  rhould ray what h a s  boon don. or 

what w i l l  bo done to correct each notod d o t i c i o n c y .  A r ta r t ing  

date and a complet ion dato rhou ld  bo g ivon  eor a c t i o n 8  t h a t  aro 

to bo accompllrhod a c t o r  t h e  date tho  rorponro  Lr maflod. 
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Tho u t i l i t y  i o  m r i n t r i n i n g  motor h i o t o r y  and t o 8 t  o r r d 8  40 

roqui rod  by 807 KAR 51006, Soct ion  l 5 ( l ) ( r )  r n d  ( 2 ) .  Tho u t i l i t y  

hao purchrood r computor rnd progrrmr t o  o t o r o  all of  i t8 metor 

t o o t  rnd h i o t o r i c r l  datr ,  Tho u t i l i t y  o t r t o d  t o  t h i o  i n v o 8 t i g r t o r  

t h a t  it would ooon bo t r r n o f o r r i n g  t h i o  hard copy i n f o n n r t i o n  ovor 

to  i t a  now computer program. Tho u t i l i t y  ir requi rod  upon tho  

t r r n o f o r  of t h i o  in fo rma t ion  t o  n o t i f y  t ho  Commirrion p u r r u r n t  to  

807 KAR 51006, Soc t ion  15(4). 
Submit ted,  
Novombor 16, 1990 

&*-e U t i l i t y  Inves t igrtor 

CCR I KMN I rom 



APPENDIX B 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
9 -086 TE 3 27/91 coM1ssroUbKIMk b A T h  blSfRlCT 

P.O. Box 123 
LEDBETTER, KENTUCKY 4206b0123 

Phonr W W 2 M  

Publio mrvioo Con~miroion 

730 Iahonkol Lu)o 
rrrnkfort, ~ y .  40602 

D.0. BOX 615 

Dorr nr. Nowtoni 
mdkttor nrtor froilitioo, wr rubmit tho follovinq rorponro to your 
r o o o ~ n d r t i o ~ .  

In roply to your lottor o f  11-1640 aonao~ing doCiaionoioo of tho 

1. Thir utility vi11 rubmit notifiortion of who i o  doing tho motor 
tooting in a roporrto lottor. 

Thir utility will givo tho Cocairrion r writton roply 0ono;rning 
tho rrfoty program by tho ond of Jmluty 1991. 

3. Zhir utility will rubmit r lirt o f  *opooir l  ohorgoo* to tho 
Commirrion by Jrnrury 15, 1991. 

4. Zhir utility will prrah.ro M oxtrr 4 inoh motor and r08ovo 

5. Zhir utility vi11 inorormo i t a  motor torting rotivity kginning 
in JUIUUY 19P1. 

Th. motor himtory inforution will k eomjwtoricod wording 

2. 

tho Old O M  lloY in # O W i O O  ud hoV0 it t0.t.d. 
’ 

6.  

If thoro ir ~ y t k i a g  furthor that vr o m  do to imprwo H ~ Y ~ O O ,  

to tha “UbM B t u d u d S ,  kglMW h J U W  01, 1991. 

fool fro0 to or11 oa w. 

I’ 

rti jo 



APPENDIX C 
APPENDIX TO AN ORDER OF THE KENTUCKY U I C  SERVICE 
C O W 1  SS I & & m .  ,#gwTh- 3 f Z h  

P.O. Ikx 123 
LEDBETTER, KENTUCKY -123 

Phom W W  

Publio Oorvioa Comiarion 

730 lohonk.1 LUIo 
rrankfort, Ky. 40602 

P.0. W 615 

D O U  UE. Nawtonl 
In raply to  your lattar of 11-16-90 oonoarning dafioionoioa of tha mdbottor 

wator faol l i t ira,  wo auboit tho rollowing liat of apodal ahu9ee uaod by thie 
of f lo . .  

1 .  Connoot or TTuufor raa $15.00 

2. Raturnad Chook roa 5.00 

If you hava any furthar quortioru plaaao oat1 thia offloa. 

. rlt jo 



APPENDIX TO AY ORDER OF THE KEWJCKY PUBLIC SERVICE 
COMMISSION I N  CASE NO. 91-086 DATED 3/27/91 

M E M O R A N D U M  

TO I Phyllli Fannin, Dirrctor 

THRU I Eddie 0 .  smith, Managrr 

FROM I 

DlVl8lOn Rr8earch 

* Jzy" 
-65 Water and Srwrr Branch '7 

Ut11 -T ty Invrrtiprtor 
water and Irwrr nranah 

* X l P ) h l U # K .  Mlchrrl Newton 

DATE I Novrmbrr 16 - * 1990 

, 199& a prrlodia lnrpratlon war audr 
Watrr Dlrtrlat. 
or0 found brtwrrn 
810n and what tbr 

utfllty charger. Tho following ir a llqt OC ny iindlngrl 

PIC r110 Utfllty Chrrgor 

Rrrldrntial R.tr 

Commrrctal Rat. 

Wholrralo R&tr 

Watrr tzaullng lute 

Othrr I 

fiooirl c h r r a q  
PIC Fil. Utlllty Chugor 

Connoatlon Chargrr 

Rooonnootlon Charge 0 $15 e 00 



Memo - Phylllm Fannln 
16 , 1990 

PSC FllO Utility Charge8 

Dlrconnoctlon Chargo 

Cuitomor Dogorit 
Curtornor R.puortod 
Motor Tort 0 51s.00 

Roturnod Chock Chargo a A 
Ponalty lor Lato 

Ro-rordlnq Motor - 
Bad Choak 

Sorviao Invortigatlon 
Chargo 

Othor I 

Payaaont A - th 
B~oalal Contraatmi 

Ploaro h a w  rauono look into thir uttor Lor rurthor rovlow 
and oorrootlon. 


